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While this handbook has been developed to assist you throughout this academic program, it does not
constitute the whole of UB or GSE policies concerning students. It is the student’s responsibility to be
aware of and comply with all policies, procedures and deadlines.

The Doctoral (PhD) Degree
General Introduction and Information
IS has one doctoral program:
PhD in Information Science: Our doctoral program in information science is an online
program for students who hold a master’s degree in information science, librarianship,
communications, or other cognate disciplines, who seek advanced study in this specialized field.
Our asynchronous, online program has an annual residency week on campus. The program
increases access to doctoral level education for those unable to suspend employment to attend
an on-campus program.

IS PhD Program Academic Regulations
Overview
These are the current academic policies and regulations of the Department of Information
Science (IS) PhD Program as approved by the IS Faculty. The IS Faculty has charged the
Admissions and Academic Standards Committee with carrying out the academic policies of the
Department and applying these regulations.
Students may appeal any decision related to academic regulations to the Admissions and
Academic Standards Committee. If the initial decision is upheld, the student may then appeal
to the IS Chair.
The student may file further appeals following GSE and UB
(https://grad.buffalo.edu/succeed/current-students/policy-library.html) procedures.

Planning the Student’s Program
Advisement
New students are assigned a faculty advisor by the doctoral program coordinator. Advisors will
be assigned based on student and faculty interests and faculty availability. Dissertation
committee chairs for students seeking the PhD degree must be members of the Graduate School
faculty.
Students will consult with their academic advisors for guidance related to their program of
study, course selection, and all other academic matters. If the student's faculty advisor is not
available, the Chair or Chair’s designee will act as faculty advisor.
Students may change their advisor during their program by submitting the Change of Advisor
form. Faculty who have served as a student's advisor but believe that they should withdraw from
the advisory relationship are expected to communicate their reasons to the Chair in a letter with
copies going to the student and the student's file.
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For all non-academic questions, such as fee waivers, financial aid, and housing, students should
first consult with UB 1Capen (https://1capen.buffalo.edu/).
Plan of Study
Each student must, in the first semester, develop a Plan of Study with their faculty advisor. This
plan of study should be guided by the program objectives, the student's own learning objectives,
and the anticipated course rotation. In general, the student can register only for courses listed
in their most recent plan. Exceptions are made to accommodate contingencies at registration.
During a student’s last semester of coursework, they must work with their advisor to complete
the Dissertation Checklist and Timeline. The Checklist will replace the Plan of Study as the basis
for evaluation of the annual reviews. The student and advisor should meet regularly to review
and update the Checklist.

Grades and Grade Point Average (GPA)
Grade Point Average (GPA) computation
Only letter grades of A,” “A-,” “B+,” “B,” “B-,” “C+,” “C,” “C-,” “D,” and “F” received in UB
courses are considered in computing the GPA.
UB policy provides for two GPAs: UB GPA and Overall GPA, which are computed by different
rules. The student's status in the program and eligibility for graduation are determined based
on the PhD GPA.
•

UB GPA. The UB GPA is computed based on the grades in all graduate courses taken
at UB. If a student repeats a course one or more times, all grades are used in computing
the UB GPA.

•

Overall (PhD) GPA. The Overall GPA is computed based on: (1) courses taken at UB
while matriculated in the PhD program and taken with intent to apply the course to the
PhD (all IS courses and outside courses included in the student's plan of study at the time
of registration) and, (2) Transferred courses. If a student repeats a course one or more
times, only the best grade is used in computing the GPA.

Letter grades (weighted grades)
UB assigns quality points to grades as follows: A (4.0), A- (3.67), B+ (3.33), B (3.0), B- (2.67),
C+ (2.33), C (2.0), C- (1.67), D (1.0), and F (0.0).
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Satisfactory/Unsatisfactory
Grades of S/U are not included in grade point average but are used to evaluate the student's
academic progress, with a grade of S considered equivalent to B (3.0) and a U that is directly
assigned by the instructor (as opposed to a U resulting from an I/U) equivalent to F.
Incomplete (I/U)
An incomplete grade (I/U) will be given upon agreement between the student and instructor.
Incomplete (I/U) grades may be given only when the student is unable to complete assigned
required course work due to illness or other unforeseeable and compelling circumstances but
work the student has completed indicates that the student is on his or her way to a passing grade
(at least B(3.0) for a core course and C (2.0) for an elective course). Students must fill out a
“Request for Grade of Incomplete” form – a contractual agreement between student and
instructor outlining the conditions and deadlines for removing the incomplete grade. The
instructor, at his/her sole discretion, may approve the request and defer giving the final grade
or disapprove the request and submit a grade; the student may appeal the grade (see
http://grad.buffalo.edu/succeed/current-students/policy-library.html Grade). An “I/U” is not
calculated into a student's GPA. Students who accumulate 9 or more credit hours of outstanding
Incompletes will be placed on academic probation. According to UB policy, if an instructor does
not change the incomplete grade to a regular letter grade by the agreed-upon deadline, the grade
automatically becomes a “U” (Unsatisfactory) after one year. A course with a U grade resulting
from an I/U is treated as if it was never taken.
Non-IS Credits Applied to the PhD Degree
All non-IS courses must be approved by the academic advisor.
Transfer Courses
Each incoming student is required to have completed a master degree program in Information
Science or a related field, 30-36 credit hours of which are expected to be transferred toward
the PhD program. The student and the academic advisor shall work together to identify
courses to be transferred. The student needs to fill in Graduate School petition form for (a)
any credits over 10 years old at the student’s admission and (b) for all non-UB transfer credits.
Transfer of a course is by no means automatic; it must be recommended by the student’s advisor
and approved by the Doctoral Program Director and the Graduate School. The possibility of
transfer courses should be discussed between student and advisor by the end of his or her first
semester. In order to transfer credits, the student must submit to his or her faculty advisor a
Request for Transfer of Credit form (http://ed.buffalo.edu/content/dam/ed/main/docs/currentstudents/forms-checklists/TransferofCredit.pdf) and official transcript(s). The faculty advisor will
forward these documents with a recommendation to the Doctoral Program Director, who will
forward them to the Graduate School for a final decision.
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Courses shared with another UB graduate degree (limit 6 credits)
Up to six credits earned while matriculated in the PhD program may be shared with other UB
degrees (10% of the sum of the credits needed for both programs)
(http://grad.buffalo.edu/succeed/current-students/policy-library.html
– Degree Requirements - General Graduate Degree Requirements). These credits may be any
combination of IS credits applied to the other degree or other degree credits applied to the
PhD. Shared courses must be approved by the "receiving" program. The programs involved
will communicate as needed to make sure that the total of shared credits does not exceed the
maximum. Non-IS shared credits taken before matriculating into the PhD program are
considered transfer credits but non-IS shared credits taken while matriculated in the PhD
program are not transfer credits.

Program Requirements
Credit-hours required for the degree
The PhD degree requires 72 credits completed with a grade of B or better or with a grade of S.
To count towards the degree, a course must have been taken with intent to apply to the PhD (all
IS courses and outside courses included in the student's plan of study at the time of registration
as well as transfer courses). Courses with grades other than A, B, or S do not count toward the
72 credits. If such courses were taken with intent to apply to the PhD, they are included in the
computation of the PhD GPA. All such courses are included in the computation of the UB GPA.
See Grades and Grades and Grade Point Average, (p. 3) for information on the UB grading
system and definition of UB GPA and PhD GPA.
Students may transfer 30-36 credits from a master's degree in information science,
information studies, librarianship, or a cognate discipline. Transfer of credits from a degree
that is more than 10 years old requires approval from the Graduate School.
Grade requirements for graduation
A 3.0 or better PhD cumulative Grade Point Average (PhD GPA) is required for graduation (See
Grades and Grades and Grade Point Average).
Course load
During the coursework period, students carrying 12 credit hours (9 credit hours for Graduate
Assistants) in a semester are considered full-time. A student may take no more than 12 credit
hours a semester, 8 credit hours in any single 6-week summer session or 12 credit hours in the
entire summer. Students working full-time on a doctoral practicum, preparation for a doctoral
qualifying exam, doctoral research, or dissertation writing must be registered for at least one
credit to be certified as full-time.
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Seven-year time limit
All coursework within the program must be completed within seven years or 14 semesters from
the beginning of the student's first semester in the program. A student may petition for an
extension of the time limit.
Required courses for graduation
For the PhD in Information Science the following core courses are required:
LIS 601 Qualitative Methods in Information Studies
LIS 602 Quantitative Methods in Information Studies
LIS 603 Theoretical Foundations of Information Studies
LIS 604 Statistics I
LIS 605 Statistics II
To fulfill the PhD requirements, a student must complete all required core courses successfully.
Successful completion of a required core course is defined as completion with a grade of B (3.0)
or better.
Waiver of a required course
If the student has knowledge and skills that fulfill the objectives of a required course; the course
may be waived. The student must discuss the possibility of a waiver with their advisor and
submit a waiver request (http://ed.buffalo.edu/content/dam/ed/main/docs/currentstudents/formschecklists/LISPetitionCourseWaiver_2014May.pdf)
with
supporting
documentation to the lead faculty for the course soon after admission, no later than two weeks
before the start of the student's first semester or immediately after admission. An examination
may be required before a decision is made. The lead faculty will communicate his or her
decision to the student in writing (print or email) with copy to the IS office. The decision
document will be placed in the student's file. A course waiver does not imply credit for the
course (exception being transfer credit courses).

Individual Study Courses (Practicum, Directed Study, Thesis)
Independent Study (IS 611)
An independent study is a 3 credit elective. The course allows exploration of a topic for which
no IS course is available or for the pursuit of research.
To register for IS 611, students must find a faculty supervisor. The form to be submitted includes
the title of the directed study and an abstract.
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To register for LS 611 the student must submit the appropriate form (see
http://ed.buffalo.edu/current-students/lis-students/forms.html) to the IS office with all
applicable signatures.

Qualification and Dissertation
Qualifying Requirements:
The student will assemble a committee conforming to UB graduate guidelines in place with
the additional requirements listed below and then decide on a research topic and produce a
dissertation prospectus (short research proposal) on a specific topic of specialization. This will
serve as a pre-proposal for the dissertation. This requirement must usually be met no later
than the end of the fourth semester in the program for full-time students and no later than the
end of the ninth semester for part-time students. Students will earn 3 credits for producing
the short research proposal.
Qualification Process:
1. Complete all core (required) courses in the program.
2. Decide on a research topic in consultation with advisor.
3. Produce a short research proposal (dissertation prospectus) that articulates the
research questions to be pursued in the dissertation, includes a short literature review,
outlines one or more possible theoretical frameworks that will inform the research, and
summarizes the methods expected to be applied. This research proposal is expected to
be approximately 20 pages in length.
4. Select advisor and dissertation Committee. The Committee composition must be
approved by the Director of the PhD program. The Committee may include up to one
external member.
5. Pass an oral examination on background knowledge required to conduct the research
outlined in the research proposal. The Committee will provide a written list of topics to
be covered in the examination. This requirement must usually be met no later than the
end of the fourth semester in the program (for full-time students) and the ninth
semester for part-time students. The PhD program Director may grant an additional
year. The examination may be retaken once within 12 months. Upon successful
completion of the oral examination, the student may file for candidacy.
Dissertation
In 12-18 dissertation credits, the final dissertation proposal must be produced and approved
by the Committee, the dissertation data must be collected and analyzed, and the dissertation
must be produced.
The final proposal will be a refinement and expansion of the dissertation prospectus, and will
include a fully articulated set of research questions, literature review, theoretical frameworks,
and detailed methods section. This final dissertation proposal must be completed by the end
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of the sixth semester in the program (for full time students) and the eleventh semester (for
part time students).
When complete, the candidate will defend the full publication–ready dissertation at a public
defense that will include an oral examination by the PhD Committee. The public defense will
be held online via video conference; it may also be held in a hybrid mode (with some attendees
online and some in person) at the agreement of the Committee and the candidate.
The dissertation will be an original contribution to the field of Information Science as
determined by the PhD candidate’s dissertation committee. In addition to ensuring the
originality of the work, the dissertation committee will ensure that the cannons of
organization, presentation, and documentation usually prescribed for publications in the field
of Information Studies are followed. Likewise, the candidate and the committee will certify
that the dissertation is substantially free of errors and ready for publication upon submission
to the Graduate School.

Course Work
Time on task
As a general rule, time on task per credit hour, including class time and out-of-class readings
and assignments, is 3-4 hours per week for 15 weeks, or 45-60 hours total. For a 3-credit course
this means 9-12 hours per week, so a course load of 4 courses per semester corresponds to a
demanding full-time job.
Repeating courses
A student may repeat a course only once (for a total of two attempts). A student may want to
repeat a course in order to remove a grade below B (3.0) in a core course, a grade of
Unsatisfactory, or to improve their record. All course registrations will appear on the student's
transcript. The best grade in each course will be used for computing the MS GPA; all grades
will be used for the UB GPA.
Required core courses: Course resignations
Students may resign from required courses only once. Upon resignation, the student will be
placed on academic probation and the course must be taken in the next available semester of
registration.

Student Status in the Program
Good academic standing
A student is in good academic standing if he or she:
•

maintains a PhD GPA 3.0 or above (see Grades and Grade Point Average (GPA)
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•

has a grade of B (3.0) or better in each required core course taken

•

has fewer than 9 credits of incomplete grades

•

complies
with
UB
regulations
campus/community/rules.html)

(http://www.buffalo.edu/studentlife/life-on-

A student in Good Academic Standing is eligible to register for courses unless there are
problems with outstanding bills or other UB administrative requirements.
Note: A failing grade in an elective course does not make the student lose Good Academic
Standing as long as the student's UB GPA remains 3.0 or above.
Annual Review
Each student’s academic progress will be evaluated annually by the Director of the PhD
program, and, if appropriate, the student’s dissertation advisor. This annual review will occur by
mid-May, thereby permitting appropriate academic planning for the following semester, and
allowing for timely responses to inquiries about students in jeopardy of losing federal and/or
state financial aid.
Additionally, each PhD student’s academic progress will be reviewed after their first semester of
enrollment, in order to identify any academic problems early in the program. The Director of
the PhD program will be required to communicate the academic evaluation to the student in
writing.
These elements will be included in the Department’s annual evaluations:
1. Review of the student’s academic record, including:
- checking the overall GPA
- addressing any incomplete and/or resigned courses
- monitoring overall progress toward completing the coursework phase of the program
2. Checking on progress in completing or preparing for the preliminary or qualifying
exam(s) or paper(s).
3. Planning a timely defense of the dissertation research proposal or prospectus.
4. Monitoring adequate progress in research, including timeliness of degree completion.
If the student is not making adequate academic progres, his or her entire record will be reviewed
by the Admissions and Academic Standards Committee. The Committee will recommend to the
IS Chair one of two actions:
1. Place the student on academic probation.
2. Dismiss the student from the program
Students on academic probation will be reviewed at the end of each semester. At the time of
review, if a student meets all conditions of Good Academic Standing, the academic probation
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will be lifted. Otherwise, the academic probation will remain. Students who repeatedly fail to
meet the conditions of good academic standing may be dismissed from the PhD program.
Continuous registration requirement
Graduate students must register (and pay all tuition and fees not covered by a tuition
scholarship) for a minimum of one credit hour each fall and spring term until all requirements
for the degree are completed. If continuous registration is impossible or inappropriate at any
time, students must secure a leave of absence from the department in which they are enrolled
and obtain approval from the GSE Graduate Degrees Committee. Students may not be on a
leave of absence during the semester in which a degree will be conferred.
Leave of absence
Students unable to enroll in any fall or spring semester must submit a Graduate Student Petition
Form (https://registrar.buffalo.edu/pdfs/gradleaveofAbsence.pdf) requesting a leave of
absence from UB, explaining reasons for the leave and expected date of return. All requests
must be made in advance and be supported with adequate documentation. The phrase
"personal reasons" alone is not sufficient explanation for requesting a leave. Valid reasons
include but are not limited to: health problems, caring for a family member, change in job
responsibilities, relocation. Leaves of absence do not extend the seven-year time limit for
completing the PhD degree.
Normally, leaves are granted for one semester with a maximum of one year, but it may be
possible to extend the leave if circumstances warrant.
The leave of absence petition requires the approval of the advisor, and the Department Chair.
Recipients of GEOP (Graduate Educational Opportunity Program) funding or of Schomburg or
Presidential Fellowships must submit a copy of the approved Leave of Absence to the Graduate
School, Office of Student Services.
Withdrawal from the program
Students can withdraw (resign) from the program by withdrawing from their current courses,
alerting current instructors, and alerting the IS office or Chair. A student wishing to re-enter
the program after withdrawing must re-apply.
Withdrawal from a course
Students planning to withdraw from a course during a semester may do so through the HUB
registration portal. The Department asks that out of courtesy the student inform the course
instructor.
Dismissal from the program
A student may be dismissed from the program for any of the following reasons:
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1. On the determination in a review of academic probation. Such dismissals are based on
recommendations from the Admissions and Academic Standards Committee to the IS
Chair. If the committee cannot meet in a timely fashion and action is deemed urgent, the
IS Chair may make the decision.
2. The student fails to meet the continuous registration requirement and has not been
granted a leave of absence.
3. The student does not fulfill the degree or certificate requirements within the time limit
considering any time limit extension(s) granted.
4. The student is convicted of a crime or his or her behavior disrupts course activities
and/or presents a danger to other students, faculty, or staff. In such cases, applicable
GSE and UB procedures will be followed.
After receipt of the dismissal letter, the student has two weeks to present to the chair of
Admissions and Academic Standards Committee and the IS Chair the reasons or extenuating
circumstances why he or she should not be dismissed. This may be done either in writing or in
person. The dismissal will then be reviewed.
Reinstatement to the PhD Program
Requests for reinstatement should be sent to the PhD Program Director. They will be reviewed
by the Admissions and Academic Standards Committee and in accordance with UB and GSE
policy.
Reapplication to the PhD Program
Students who have attended the program within the past 5 years and have withdrawn before
completion may request re-admittance (Returning Student Semester Record Activation and
Associated Fee). If the student is accepted, the number of credits earned previously in the
program that can be applied to the new program will be determined on the merits of the
individual case in accordance with UB and GSE policy. Students who have not been registered
in the program for over 5 years must reapply through the GSE’s regular application process.

Academic Integrity
IS follows the UB policy on academic integrity.
Academic integrity is a fundamental university value. Through the honest completion of
academic work, students sustain the integrity of the university while facilitating the university's
imperative for the transmission of knowledge and culture based upon the generation of new and
innovative ideas.
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When an instance of suspected or alleged academic dishonesty by a student arises, it shall be
resolved according to the procedures set forth herein. These procedures assume that many
questions of academic dishonesty will be resolved through consultative resolution between the
student and the instructor.
It is recommended that the instructor and student each consult with the Department Chair,
School or College dean, or the Graduate School if there are any questions regarding these
procedures.
For the process see: http://grad.buffalo.edu/study/progress/policylibrary.html – Academic
Dismissal, Grievance, Integrity, and Other Related University Policies.

The IS Department reserves the right to amend, alter, and update the policies, procedures, or
other information provided in this handbook as needed. Changes, revisions, and amendments
to the material in this handbook will be published on the IS Department website and in future
editions of the handbook.
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